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The Importance of Speaking
with a Financial Advisor
Life goals — we all have them.
But how do you plan to make
your goals a reality?

I imagine some readers want to
know whether they can afford
to buy a home or if they’re better
off renting. Others may wonder if
they’re on track for retirement or
if they’re in a position to help their
kids with university. And, then
there are the tough situations we
tend to put off thinking about until
it’s too late.
What-Ifs

For example, what would you do if
something happened to you or your
spouse? What if you unexpectedly lost
your source of income? Or would you be
able to care for a loved one should they
fall ill? Many understand the devastating impact a serious illness could have
on their finances, but only 6 in 10 have

heard of critical illness insurance. Even
more worrisome is about half of Canadians believe that a critical illness is
terminal or life threatening, but this is
not necessarily the case. With an advisor you would have a conversation about
what it means to be critically ill and the
type of coverage you would need.
No one wants to think about the
what-ifs of life, however working
with a professional financial advisor
and having a financial plan in place
helps provide you with the financial
security and peace of mind you need
in today’s environment. In January,
the Canadian dollar reached a 13-year
low. On top of that, unemployment
rates have increased and housing
prices have soared in major cities
across the country.
Value of Advice

As the President and CEO of Advocis, a professional association for

Greg Pollock
President and CEO
Advocis, The Financial Advisors
Association of Canada

financial advisors and planners, I
believe in the value of financial advice. But don’t just take my word
for it. A recent nationwide investor
survey found that 75 percent of Ontarians believe they receive good or
great value from their financial advisor. That figure was slightly higher in Québec with 86 percent agreeing the value for advice received
was good or great; 82 percent in
Atlantic Canada; and 74 percent in
Western Canada.
Try thinking about it this way: for
a lot of people, myself included, it’s
easier to stick to a fitness routine
when you have a personal trainer
holding you accountable rather than
trying to do it on your own. Similarly, those with an advisor accumulate twice as much wealth than those
without, and they’re better protected
and better prepared for retirement
and unexpected events.

When interviewing an advisor,
and I suggest that you speak to at
least two or three before you make
a decision, ask about their areas of
specialization and if they have any
specialized education or designations related to their practice. Ask,
“how will I pay you?” and, “how do you
keep your knowledge up to date?” Currently, in Canada, almost anyone can
call themselves a financial advisor,
which is why it’s important to have
these conversations.
While the financial services industry works to raise advisor standards, the value of professional financial advice cannot be underestimated. The client-advisor
relationship is one built on trust —
trust in your advisor and in the plan
that will guide you through your life
stages and toward your life goals.
Greg Pollock
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Consulting a
Mortgage Broker

“Your mortgage
broker will
ensure you’re
preapproved for a
mortgage so you
know what you
can afford.”

Mortgage professionals help reduce financial stress when making major
financial decisions surrounding your home.

N

avigating the
real estate and
mortgage processes with the
help of an expert mortgage
broker truly
can help set your mind at ease when
making one of the largest financial
decisions of your life.
Mortgage brokers negotiate with
lenders on behalf of borrowers daily, so
they know the ins and outs of what’s
really important when arranging the
best mortgage product and rate based
on the unique immediate and longer-term needs of each borrower.
Brokers have access to multiple
lenders’ products — including offerings available through banks, credit
unions and trust companies, as well
as alternate and private lenders. This
means more choice for you — and
better access to a product and rate

Stay in Touch

that will meet your specific mortgage requirements.
Look beyond rate

While mortgage rate plays an important role in the affordability
of your mortgage, there are a lot
of other factors that can end up
costing you more down the road if
you fail to consider them when negotiating your mortgage terms. For
instance, if you opt for a five-year
fixed-rate no frills mortgage product to take advantage of a great rate
upfront, but you decide to move before the five-year term is up, you
may face thousands of dollars in
penalties to break your mortgage.
These penalties can far outweigh
any savings you made in opting for
a lower upfront rate.
By discussing your longer-term
needs and goals with you at the
onset of your home and mortgage

facebook.com/MediaplanetCA

Paul Taylor
President and CEO
Mortgage Professionals
Canada

@MediaplanetCA

@MediaplanetCA

shopping experience, your mortgage broker will also help ensure
you look for properties within your
means — avoiding the potential
issue of falling in love with a home
you simply can’t afford.
Your mortgage broker will ensure you’re preapproved for a mortgage so you know what you can afford. And, should rates increase
during your preapproval period,
rest assured you will be offered the
lowest rate.
Use a broker at renewal

It’s just as important to negotiate your
mortgage product and rate at your
mortgage renewal time as it is the very
first time you get a mortgage.
Your mortgage broker should stay
in touch with you throughout the life
of your mortgage and help you every
step of the way. This enables them
to re-evaluate your needs annually,
pinterest.com/MediaplanetCA

and assist you with a refinance when
you’re in need of extra money for
such things as financing renovations
or your children’s education. You
may also wish to buy an investment
or rental property down the road.
Ask questions

If you don’t understand something
your mortgage broker has told you, it’s
important to ask for clarification. It’s
their job to ensure you understand.
After all, in the vast majority of cases,
mortgage brokers across Canada are
paid by the lender once they successfully place your mortgage. So it’s in
your broker’s best interest to ensure
you receive the best possible mortgage
product and rate now and as long as you
have a mortgage.
Paul Taylor,
President and CEO, Mortgage
Professionals Canada
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How to Save
Money

What’s new in taxes for
this year
The tax deadline is just around the corner. You’ve
likely heard about the changes announced by the
Federal Government in December, but most of
these won’t impact your 2015 taxes that are due on
May 2. Here’s what you should know about changes that that apply to tax year 2015.
Child Care Maximums Raised

For tax year 2015, the cap on child care deductions has been
raised. For each child who is eligible for the Disability Tax Credit,
the deduction limit is now $11,000. The child care deduction limit
for a child who is under seven years of age at the end of the year is
now $8,000. Parents of children born between 1999 and 2008 can
now claim up to $5,000 in childcare expenses.
Refundable Children’s Fitness Credit

New for 2015, the $1000 Children’s Fitness Credit became a
refundable credit. This is great news for parents, especially
those who may have previously not seen the tax benefit from
such expenses. Individuals who have enough deductions
to bring their tax owing to zero will now receive a refund of
their children’s fitness fees. In past years, if your tax owing
was zero, the credit was wasted.
Enhanced Universal Child Care Benefit

Canadian debt blogger Cait Flanders shares
her secrets on how to reduce debt and start
saving money.
Saving money and completely
absolving debt may sound like
a dream to some Canadians. To
Cait Flanders, that dream became a reality. Find out Cait’s
tricks to start saving money to
reach both your short-term and
long-term financial goals.
Mediaplanet What is the first
step to saving money?
Cait Flanders If you want to save

more money, you need to do one of two
things: earn more or spend less. I typically choose to spend less, as being frugal
has taught me I don’t need many things
in life to be happy.
MP How important are longterm and short-term goals?
CF It’s important to have both long-term

and short-term goals, but I prefer to have
mostly short-term goals as they are more
tangible and easily attainable. One thing
I like to do with long-term goals, for ex-

ample, is break them down into smaller
chunks. So if you wanted to save $40,000
to buy a home, your first goal could be to
save $10,000 in one year.
MP Is a budget necessary when
trying to save for the future?
CF I think so — at least when you’re

just getting started with saving, so
you can see where all of your money is
actually going.
MP Why is it so hard to
save money?
CF Everyone’s situation is different. For

some, they truly don’t have enough at
the end of the month — and that’s when
you need to earn more money. But, for
people who make a decent salary and still
can’t save, I think a lot of that is because
of mindless spending. If you can’t seem
to save, but also don’t know where your
money is going, tracking your spending
will help you understand and see where
you could cut back to save more.

Cait Flanders
Blogger
Blonde on a Budget
MP Paying off debts is important, but so is living your life.
How do you properly allocate
finances to include travel and
other hobbies?
CF Over the years, I’ve learned what I

value is travel and what I don’t value are
things like clothes, shopping, etc. I’m
happy to be frugal and not buy much, if
it means I can save for retirement and
travel. The trick is to figure out what your
goals and values are so your budget aligns
with it.
MP Do mobile applications help
Canadians stick to their budgets
and start saving money?
CF Personally, I’ve never found any apps

particularly useful. I’m someone who believes that writing things down can provide a greater impact than punching a few
numbers into a screen.
Cait Flanders
Blogger, Blonde on a Budget

The initial change to the UCCB came last July when all parents
with children under 18 began receiving monthly benefits. Part
two of the enhanced UCCB program will be seen on your tax
return. In previous years, a non-refundable credit named the
“amount for children” of $2,255 was granted to parents. That
credit is no longer available.
Lifetime Capital Gains Exemption on QFFP

For qualified farm or fishing properties (QFFP) disposed of
after April 20, 2015, the lifetime capital gains exemption has
risen from $813,600 to $1,000,000. Because capital gains are
taxed at a 50% rate, this translates to a bottom line difference
of $93,200 for claiming lifetime capital gains on QFFP only.
Qualified small business shares not related to farming or fishing remain unchanged.
Small Business Job Credit

Employment Insurance premiums are paid by both employers and employees. If you are the owner of a small business
and have employees, you may see a refund of a portion of
the Employment Insurance premiums you pay as an employer. The Small Business Job Credit applies to small businesses whose employer share of EI premiums is less than
$15,000 annually. It translates to 39 cents per $100 of insurable earnings. There’s no application for the credit; CRA will
do the math for you based upon the T4’s submitted for your
employees. If you are entitled to a refund of EI premiums,
you will automatically receive either a direct refund or the
amount will be applied to any outstanding balance in your
business’s payroll account.
Jennifer Gorman, TurboTax
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INDUSTRY PERSPECTIVE

Investment
Tips from
Billionaire
Mark Cuban

T

here are few areas
in life that engender as much hand
wringing
and
sleepless nights
as how to smartly
invest one’s hardearned cash. With so much (often
contradictory) information available
and such a wide variety of investment
vehicles and strategies, it’s hard to
know where to look for trustworthy
monetary advice. So who better to
turn to for some solid economic acumen then billionaire and Shark Tank
regular Mark Cuban?
Mark is an icon of investment savvy, with an enviable track record of
successful businesses, books and investments that have made him one of
the world’s most sought after financial experts. Luckily, Cuban is not shy
about sharing what he knows about
making money multiply.
Here’s a roundup ofsome of Cuban’s
best investment tips :

❶

Trust yourself above all

With such an overwhelming amount
of advice on investing out there, how
do you know whose advice to trust?
“You don’t and you shouldn’t,” says
Cuban. “Unless you are a pro, your investments should be limited to the
least cost passive SPX index fund. It’s

a crazy world out there for investors.
Don’t be chum for the sharks.” In the
end, no matter how many experts
you consult, it’s up to each individual would-be-investor to be well informed and invest smartly.

❷

Keep it simple

It’s easy to get caught up in the excitement of investing in the stock market or following the hottest financial trend. But Cuban advises keeping
things simple. Take ETFs for example,
which are one of the most popular
investment trends at the moment.
“There are a lot of risks with ETFs. You
have to know what you are doing and
be able to watch them every day in case
something changes. Don’t touch them
unless you understand what you are
doing,” insists Cuban. “…I always recommend the least expensive, passively managed index fund as the only way
to play the stock market.”
His admonition to keep things
simple applies to managing a portfolio as well — diversity isn’t always
the answer. “The problem with diversification is that individual investors have a hard enough time understanding one asset class. Trying to
pick and choose among multiple asset classes is nearly impossible for
professionals. I strongly recommend
against trying to create a multi-asset

“Don’t be
chum for
the sharks”

class or diversified portfolio.”
Knowing how to invest can still be an
overwhelming process for most of us.
Luckily, thanks to a wide range of helpful online and in-person financial services and advisors, you never have to
go it alone. These trained professionals
provide valuable insight that helps individuals gain the most monetary value from their investments and create
long term wealth.

❸

The best way to save
money is not to spend it

Before you even think about investing in the stock market, it’s
paramount to consider first how
you can save the money you already
have. According to Cuban, rather
than investing blindly “…you are far
better off with the following:
A. Paying off debt and saving some

money so you can cut up your credit cards;
B. Using cash to earn discounts wherever possible. You will be shocked how
many places will give you a big discount when you pay in cash;
C. Shop online for things you use a lot
of and buy them in bulk. If you can get
50 percent off of your favorite toothpaste, buying two years’ worth will
earn you a greater return via savings
then anything you could invest in.”
Pay particular attention to Cuban’s

first point. Cuban once said in a Business Insider interview “Credit cards
are the worst investment that you can
make. The money I save on interest by
not having debt is better than any return I could possibly get by investing
that money in the stock market.”
In this age of easy credit, budgeting
is becoming a lost art and part of being smart about budgeting is being
equally wise about not accruing avoidable debt.
D. Don’t be afraid to take informed
risks. It’s no surprise that Cuban
enjoys taking chances; backing small
start-ups has significantly contributed to his billions. Cuban advises
would-be entrepreneurs to do your
research and be smart and take a
chance, because jumping in where
others may fear to tread can be the
difference between being broke and
being a billionaire.
E. Know what your end goal is. While

it can be enticing to focus solely on
making money for its own sake, Cuban believes it’s imperative to have a
firm grasp on what your real life goals
are. Are you saving for retirement, for
a home, for your kid’s future or maybe
a once-in-a-lifetime trip around the
world? Accruing money is not an end
in itself.
In an interview with Entrepreneur magazine, Cuban rejected the
notion that money could buy happiness. “…To me, success isn’t defined by your wallet. It’s defined
by waking up with a smile on your
face, knowing it’s going to be a
great day…” While this may sound
strange coming from a billionaire,
Mark’s words ring true and it’s advice everyone from financial experts to budgeting beginners can
take to heart.
Sandra MacGregor
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Are your bank
deposits safe?
Although 20 years have
passed since a Canadian bank
failed, it can happen.

The CDIC was established to protect your money,
and has ensured it’s safety for nearly fifty years.

That’s why Canada Deposit Insurance Corporation (CDIC) was established in 1967 — to protect ordinary depositors in such rare
events. Since that time, 43 banks
have failed, affecting more than
2-million depositors, but no one
has lost a single dollar of the deposits under CDIC protection.
What’s covered

Some 80 financial institutions
across Canada are members of the
CDIC. They include banks, federally-regulated credit unions and loan
and trust companies. For a full list
of members, go to cdic.ca.
CDIC automatically covers eligible deposits in each of seven deposit categories, including Registered Retirement Savings Plans,
Tax Free Savings Accounts, trust
accounts and more — to a maximum of $100,000 each, with principal and interest included. Joint
accounts are treated as one account, rather than separately for
each depositor. For deposits held in
trust, each beneficiary is protected
up to the $100,000 limit.
Protected deposits include savings
and chequing accounts, term deposits,
like Guaranteed Investment Certificates (GICs) with a term to maturity of
five years or less, money orders, bank
drafts, and certified cheques.
CDIC is a federal Crown corpora-

tion, not a financial institution or
private insurance firm. Customers
do not pay to enroll. Member institutions pay annual premiums and
coverage is automatic — you don’t
have to sign up.
This means that over 97 percent of
personal deposits in member institutions are protected by CDIC. If a
member institution gets into financial difficulty, CDIC is ready to respond quickly to ensure depositors
have rapid access to their money.

Estimating your coverage

But some financial products are not
CDIC-protected. What’s not covered includes securities and investments, like foreign currency, including U.S. dollar accounts, stocks and
bonds, mutual funds, and term deposits longer than five years.
To help explain how coverage
works, the corporation has an estimator on its website, including mobile apps for iOS, Android, BlackBerry and Windows Phone, that

help to understand how much of
your assets are covered. The corporation’s website also offers a special
section on the role of deposit insurance in retirement planning.
Deposit protection is particularly important for Canadians aged
50 and older, since they have more
savings to lose in a failure, and less
working years to recover these lost
funds. “The years between 55 and
65 are critical because this period is
when most household need to con-

“For many
Canadians,
protecting
their savings
from loss
becomes as
important as
growing their
money.”
vert some of their assets into an income stream,” says Brad Evenson,
CDIC’s Director of Communications.“This might mean downsizing their family home, or selling
equities or other investments. And
often this money is held in deposit
products, such as GICs.”
In addition, as we age, our risk tolerance tends to change. For many
Canadians, protecting their savings
from loss becomes as important as
growing their money. Mr. Evenson
suggests visiting the site to see how
CDIC can help provide peace of mind
at any stage of your financial life.
Ted Kritsonis
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Sound
Advice
for Your
Personal
Finances

Robb Engen’s Financial
advice has helped
investors become
financially literate
with respect to their
investments.

Assessing the value of your
finances is about more than just
money. It’s about professional
advice that can help build a plan
to achieve financial goals.

Making major personal financial decisions can be daunting. And, as each individual situation is unique, seeking professional advice to assess the best options can make budgeting for the future
feel less tenuous.
Beyond simply depositing funds into
a bank account, investing in the future
generally requires a plan with a delicate
balance of risk and reward. Managing
that can be tricky in a complex market
where a myriad of financial products
aimed at consumers may prove difficult
to understand.
Navigating these proverbial waters is
old hat for financial advisors, whose credentials are largely driven by how well
they can tailor sound advice to any one
particular client. While guidance is purely elective for any investor, the tools and
options to get it are getting easier to find.
Finding good advice

PROTECTING INVESTORS
from dealer insolvency
since 1969

Get CIPF Protection –
Invest with an IIROC Regulated Member

CIPF.CA

Robb Engen is a financial advisor who
helps run a personal finance blog called
Boomer and Echo. He suggests that it is
wrong for the financial industry to assume individuals are not willing to pay a
fee for financial advice.
“With the relatively new arrival of
fee-only financial planners — advisors
who don’t sell products but offer unbiased and objective financial advice for
a set fee — there is an opportunity for
Canadians to access a better form of financial advice that costs less than the
traditional bank advisor-mutual fund
model,” says Engen. “Embedded commissions and trailer fees might make
sense for investors who are just starting
out, but over the long term this conflict
of interest will be expensive and lead to
poorer outcomes for investors.”
The caveat is that there are some
people who present themselves as financial advisors and planners but in reality
have not been regulated. Engen suggests
that seeking advice and a competent advisor should be an interview process.
One involving three or more candidates
with questions over their specialized
education and credentials. It could mark
the difference between meeting a good
advisor instead of a good salesman.
Good financial advice is also about creating and fostering good habits, particularly for
those with more modest funds to invest. “Numerous studies show that individual investors
vastly underperform investment benchmarks
due to poor behaviour and cognitive bias,” he
says. “It’s time for a different approach to the
way we look for financial advice.”

“Forget all the nonsense about
investors not wanting to pay upfront
for advice....Consumers want to save
money and make smarter decisions
with their finances.”-Robb Engen
Better long-term results

The financial services industry is working
to raise advisor standards. However, choosing the right advisor is still largely a freefor-all for now. There are plenty of resources
online when seeking out basic information,
and no shortage of advisors or experts offering their services.
“The traditional model is rife with conflict, so while government and securities
regulators continue to dither over reform,
new options for investors have started to
shift the landscape,” says Engen. “The industry claims that investors prefer to pay
for financial advice through fees that are
part of their mutual funds.”

He believes an unbiased financial planner
that is paid a fee will be both cost-effective
and lead to better outcomes for investors.
This approach is arguably more contextual today in light of a weakening loonie,
rising unemployment and housing costs
in some major cities. Finding ways to invest and grow funds for the future becomes
even more important under those circumstances. “Forget all the nonsense about investors not wanting to pay upfront for advice,” he says. “Consumers want to save
money and make smarter decisions with
their finances.”
Ted Kritsonis

